
Pty Limited 

$330 
(incl GST) 

Includes course material, 
lunch, refreshments

“EVERYTHING RETAIL”
 In a 1-day introductory workshop!

New to retail? Want to work in retail? 
Want to brush up on your skills?

Regular courses in your area

Covering: 
- Roles & Responsibilities 
- OH&S
- Presentation
- Attitude
- Time Management 
- Selling skills
- Customer skills

This introductory course to retail is a ‘must’ for any fi rst-time 
employees or small business owners. 

Let us help take the mystery out of dealing with the public in 
this competitive industry.

Discounts available for multiple participants from the same business.

Phone Derek or Carolyn for further information on this informative 
1-day course. Bookings now being taken for early 2007.

Phone: 02 96066011 or 0417 881149
Fax: 02 96066061

Email: info@L1000.com.au                                                                           

CONSULTING AND TRAINING
PO Box 3416, Narellan DC, NSW 2567

A.B.N. 67 119 998 855




